How to Problem-Solve With an Angry Person publication date: May 15, 2009
I

author/source: Tristan Loo

Previous | Next
&nbsp

* “What would you do if you were in my position?”
» “What would you suggest | do?”
» “You are much more experienced in this area than | am—do you have any advice that | can use?”

Build on their ideas

When the other side suggests an idea, work with it by building on that idea, adding or subtracting
pieces of it, and molding it until that idea becomes the best option it can be. Just because you might
not agree with an idea at first, does not mean that the idea can’'t be improved upon. Now is the time
to start exploring those ideas.

» The 3 Skills of a Successful Conflict Negotiator

» Dealing With Burning Issues in a Conflict

» Pain + Blame = Anger

» How to Capture Your Thoughts

» Kaizen Coaching Lesson #2 - Personal Growth - The Wheel of Life
» Rewarding Yourself for Getting Things Done (and on Time)
» What do You Stand For?

» What Does Your Hygiene Tell Others?

* How to Think Like A Champion

» The Power of Action

* How to Give Unconditional Love

» How to Change Your Habits

e The Nature of Conflict

» 90-Day Goal Workbook

» 16 Techniques For Defusing Any Verbal Attack

» Understanding Your Conscious and Subconscious Mind

» Understanding the Language of Body Distancing

» Solving Conflict by Dealing With Feelings First

» Understanding Non-Verbal Communication
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